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Social media community guidelines

The aim of RTL Group's social media channels is to create an environment where our
followers engage safely and respectfully with our content, including the latest news,
accomplishments and financial results from RTL Group.

We ask anyone engaging with our social media channels to show respect, courtesy and
kindness towards all other users on social media. Hate speech and online abuse will not be

tolerated on our accounts. By engaging with our social media channels, you are agreeing to
follow these guidelines.

- We welcome questions and comments, including constructive feedback and differing
opinions.

- Be kind, courteous and respectful of others and their opinions.

- Stay on topic: your comments should be related to the topics posted on our social
networks.

- Obscene, offensive, threatening, abusive, hateful or inflammatory comments.
- Material promoting hate speech, bullying, violence or sexually explicit content.

- Discrimination based on race, sex, religion, nationality, disability, sexual orientation, age
or any other kind.

- Spamming, advertising, irrelevant or unintelligible comments.

- We reserve the right to determine, at our discretion, whether engagement with our posts
breaches our guidelines. We may remove any comments or content that don't adhere to
these guidelines.

- We may also block users who violate the rules or otherwise abuse our online
communities.

If you have any questions, need support or see something that doesn't seem right or
makes you feel uncomfortable, please get in touch with us at socialmedia@rtl.com.
We take your feedback seriously and will do our best to respond to everyone.
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